
1 August 20, 2020 

General Information Disclaimer Regarding Mobile IV Services 

Thank you for choosing Mobile IV to provide you with our medically 
designed rehydration and rejuvenation therapy.  It is our goal to provide you 
with the best treatment in a safe and comfortable manner. Our elective 
therapies are specifically designed to promote the feeling of health and 
wellness while treating symptoms of dehydration and fatigue. 

It is important for you to know that the vast majority of patients receiving our 
therapy feel an improvement; however, every individual is different and there 
is no guarantee that you will feel better, nor does improvement of symptoms 
exclude other coexisting potential medical conditions. 

It is also important to know that we offer no diagnostic testing, make no medical 
diagnoses, and reserve the right to refuse treatment to any patients deemed 
unstable or unsuitable, or whose symptoms are not consistent with the 
indications for Mobile IV therapies. Anyone who is intoxicated and is not 
able to demonstrate their clinical sobriety in order to consent for elective 
medical treatments will also be refused treatment. 

A licensed health care professionals (Nurse Practitioner), who has contracted 
with Mobile IV, will perform the required health care service for you. The 
health care professionals which you establish a treatment relationship 
(Registered Nurse) is solely responsible for providing you with medical 
service. 

To ensure maximum safety and comfort, we have a series of protocols to 
identify higher risk patients who may require and benefit from a higher level 
of medical care. Please take the appropriate time to (i) complete the 
attached medical screening questionnaire in detail; (ii) read and 
execute the attached waiver; and (iii) to discuss any questions or 
concerns you may have with our knowledgeable medical team prior 
to providing your consent. 
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This service is only available to individual who are 18years and older. If you 
are under the age of 18 do not use our service. 

Finally, we strongly recommend that if you feel unwell and your symptoms are 
not related to dehydration and fatigue you should immediately seek medical 
care. We also recommend that you seek medical advice in the event that you do 
not feel better following an infusion. 

Misrepresentation: 

If during book service process, you mis represent yourself in any manner, 
including but not limited to, misrepresentation of you age or medical history, 
Mobile IV has the right to cancel your booked service without notice and 
charge you the full amount. If at the time of your booked service, you are 
under the influence of drug or alcohol, Mobile IV will not preform the service 
and you will be charged full amount. 

Refund : 

In the event that the medical professional is unable to perform the booked 
services due to circumstances outside of the patient control our for reason other 
than the patient medical condition or health, you will receive a full refund. 

In the event that the medical professionals is unable to preform the booked 
services due to (i) your current our previous medical history, condition, or 
reason , or (ii) due to circumstances outside medical professional control after 
the insertion of Mobile IV needle , you will receive a refund less the 
medical examination fee of ($100.00) one hundred dollars. 
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